Computer-assisted scheduling of radiology resident call.
The difficulties inherent in assigning an entire residency group fair and equivalent daily call prompted the development of a computerized scheduling program at The University of Texas at Houston. Written in COBOL, the program is run on a CDC mainframe computer. Logic parameters restrict the number and frequency of calls per month, and each resident is coded for five available call types at two university hospitals. The foundation of the program's operation is an arbitrary point scale applied to each call type determined by its difficulty and time commitment. Residents' point totals each month are roughly balanced within a prescribed range, with call exchanges made by the computer if necessary. The computer-generated schedules are flexible and equitable, require little manual correction, and save time for the chief resident and the residency secretary.